SECURITY

GLOBAL SECURITY
OPERATIONS
CENTRE
Change to mask
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retail increases risk of
abuse to staff

THE EXCEPTIONAL, EVERY DAY

Over recent weeks there has been
significant change in Government
policy which has had direct impact
on security teams across the retail
environments
Throughout the ongoing Covid pandemic, the main
UK supermarkets have established themselves as a
critical part of the Covid response landscape; they
are regarded by most as being critical national
infrastructure, their staff are classed as key workers
and visiting them forms part of the small number of
essential activities that can be conducted by the
public.
During the latest lockdown phase, the UK Vaccine
Minister Nadhim Zahawi stated that the government
is concerned that supermarket shoppers are flouting
guidelines by not practising social distancing and
entering stores when they are too busy. Previously,
retailers were issued warning notices by Police in east
London after their staff were reported as failing to
enforce mask-wearing and social distancing by
customers. On the back of this statement and the
warning notices, several retailers have begun to
enforce a ‘no mask, no entry’ policy or have posted
security officers on the main entrance of the store to
ensure that mask wearing is implemented and
distancing rules followed.
As the supermarkets appear to have now become
the de facto enforcers of Covid restrictions among
the general public; this paper identifies the trends in
reports of violence and aggression to retail workers.
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The main enforcement
actions taken by
supermarkets has been:
•

Deny entry to those without masks or
who are wearing them incorrectly and
ban any repeat offenders.

•

Post security officers on main entry points
to reinforce the rules and/or to provide
masks for those without them. Where
customers say they are exempt there are
differing policies across different retailers
on how this should be managed

•

Enforce other social distancing regulations
such as hand/trolley cleaning and lone
shopping

•

Reduce occupancy numbers in stores to
allow easier distancing

•

Implement and enforce one-way systems
in smaller stores
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The British Retail Consortium has already spoken out about the
enforcement of the rules. In the media, Andrew Opie, the
BRC’s director of food and sustainability commented:

Targets of Abusive Behaviour
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Through the pandemic the violence and abuse has been seen by many roles
within the retail environment. The charts indicate the trends of individuals
targeted by the violence and provide a snap-shot of the increase since the
mask enforcement policy was implemented last week:

Victim of Violence or Abuse

“While enforcement of face
coverings is the responsibility of the
police, retailers continue to do
what they can to encourage their
use throughout stores.
Sadly, this has led to a SHARP
RISE IN INCIDENTS OF
VIOLENCE AND ABUSE
AGAINST SHOP WORKERS,
which is why police must support
the work being done by retailers.”
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Over the last 12 months, the media has reported many
examples of individuals failing to follow guidelines or
evidence of abuse towards retail workers:

Throughout the pandemic, the retail teams have
been subject to various examples of violence or
threatening behaviour when asking individuals to
follow Covid guidance.
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This has included:
Threats of extreme violence to Security Officers; including the
threat of knifes.
Violence for ensuring that masks are worn or that individuals
maintain social distancing or queue to enter or use the tills
Spitting or threat of spitting. This is often accompanied by a threat
that the individual is currently infected with Covid.

Verbal abuse for requesting that individuals wear masks

Verbal abuse for enforcing distancing regulations

Future challenges
Unfortunately, violence and abuse perpetrated against store colleagues and
security officers will continue to be a factor in the retail environment. The
causes of this will likely change as Covid pandemic continues the journey
through the current lockdown and hopefully into a reduction of restrictions as
the vaccine programme is delivered.
The following have been identified as key Covid related areas of challenge for
the retailers:
How will ‘proof of vaccine’ status be managed, and will this mean a
further range of rules for different individuals?

https://www.bbc.co.uk/news/uk-wales-55629343
https://www.retailgazette.co.uk/blog/2021/01/scotland-passes-new-law-to-protect-shopworkers-from-abuse-attacks/
https://www.weforum.org/agenda/2021/01/covid-19-spread-supermarkets-minister-vaccinemasks-safety/
https://www.mirror.co.uk/news/uk-news/surge-attacks-supermarket-staff-over-22712126
https://www.independent.co.uk/news/uk/home-news/covid-supermarket-police-mask-rulesfines-b1785767.html
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Will a single pan-UK policy be implemented?

Will the tiered lockdown restrictions continue post full lockdown?

How will any future localised outbreaks be managed?

7

SECURITY

THE
EXCEPTIONAL,
EVERY DAY
Mitie Security Limited
650 Pavilion Drive
Northampton Business Park
Northampton
NN4 7SL
mitie.com

